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Universal Consumer Products®, Inc. (“UCP”) 

warrants its Veranda plastic lattice products 

are free from defects in material and 

manufacturing workmanship. When installed 

according to UCP instructions and under 

normal proper use, Veranda plastic lattice will 

uniformly maintain its color and will not peel, 

pit, rot, blister, warp, crack, corrode or be 

consumed by insects. 

This warranty applies only to the original 

consumer of the product and remains in effect 

for as long as the original consumer is the owner 

of the real property on which the product was 

originally installed. This warranty does not apply 

to subsequent owners of the real property or 

the products. 

If such a defect or degradation is discovered, 

UCP will replace the defective material. 

This Warranty does not cover the costs of 

installation, removal or reinstallation. This 

warranty covers defects in material and/or 

manufacturing workmanship. It does not cover 

failure of or damage to the lattice resulting from 

faulty or improper installation; improper use; 

settlement or any failure of any structure or soil 

on or in which the lattice is installed; exposure 

to acid rain or other harmful chemicals; or 

normal and expected weathering. To exercise 

your rights under this warranty, you must notify 

Universal Consumer Products in writing at the 

following address:

Universal Consumer Products, Inc. 
2801 East Beltline NE

Grand Rapids, MI 49525.

In your notice, briefly state the nature of your 

claim and include proof of installation date and 

an original or copy of the initial sales receipt. 

UCP will direct and organize all covered 

remedies. UCP shall not be responsible for the 

cost of any repairs or replacement undertaken 

by the owner. If a claim is made under this 

warranty on a product that is no longer 

available, UCP reserves the right to provide 

a similar product of equal or greater quality 

and value. UCP makes no express warranties 

except those as stated above. ALL IMPLIED 

WARRANTIES INCLUDING, WITHOUT 

LIMITATION, ANY IMPLIED WARRANTIES 

OF MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE, ARE DISCLAIMED. 

Some states do not allow limitations on 

implied warranties, so the above limitations 

may not apply to you. IN NO CASE SHALL 

UCP BE LIABLE FOR ANY INCIDENTAL OR 

CONSEQUENTIAL DAMAGES. Some states 

do not allow the exclusion of limitation of 

incidental or consequential damages, so the 

limitation may not apply to you. The extent 

of UCP’s liability and the owner’s exclusive 

remedy under this warranty is limited to repair 

or replacement to be determined at UCP’s 

discretion. This is a “limited warranty” within 

the meaning of the Magnuson-Moss Warranty 

- Federal Trade Commission Improvement Act. 

This warranty gives you specific legal rights 

and you may also have other rights which may 

vary from state to state.

VerandaTM Moulded Lattice
Lifetime Limited Warranty

IMPORTANT.  This is your warranty certificate.  Attach your invoice and end-tags to validate.

4525-1/10

For more information, visit our web site at http://www.verandalattice.com
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